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TO:PTO CORRECT RECEIPT 



NO. 3190 P. 1 




Hswlett-Peckanl Company 
1501 Page MB Rood 
ins 1197 

Palo Aha, CA 94304 



March 19, 2004 
VIA FACSIMILE 

Commissioner for Patents 
Office of Initial Patent Examination 
Customer Service Center 
Washington, D.C. 20231 

RE; Correction of Filing Receipt 

Application No: 10/676,995? Filing Date: 09/30/2004 

HP Docket No: 200300230-1 

Dear Sirs: 

Applicant respectfully requests a correction to the enclosed filing receipt and a 
corrected filing receipt. Please correct the spelling of the inventor as follows: 

XIAOFAN LIN 




Intellectual Property Section 



PAGE 1/2 * RCVD AT 3/19/2004 10:06:27 AM [Eastern Standard Time] * SVR: USPTO-EFXRF-2/0 ' DNIS:7469195 ' CSID:6508528063 * DURATION (mm-ss):0048 



IMA R. 19. 2004- 7:05AM HP LEGAL.. 



JO. 3190 P. 2 

Page 1 of 2 



United States Extent and Trademark Office 
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HEWLETT-PACKARD COMPANY 
Intellectual Property Administration 
P.O. Box 272400 
Fort Collins, CO 80627-2400 



CONFIRMATION NO, 7245 

RECEIVED as™ 

DEC 29 2003 



K>COQOQ0OO1 1541 090* 



Date Mailed: 12/22/2003 



Receipt is acknowledged of this regular Patent Application. It will be considered in its order and you will be 
notified as bo the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER FILING DATE 
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmitted by 
check or draft are subject to collection. Please verily the accuracy of the data presented on this receipt. If an 
error Is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Filing 
Receipt Corrections, facsimile number 703-746-9195. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections (if 
appropriate). 




Xia Fan Lin, San Jose, CA;^ 



Domestic Priority data as claimed by applicant 
Foreign Applications 

If Required, Foreign Filing License Granted: 12/19/2003 
Projected Publication Date: 03/31/2005 
Non-Publication Request: Nq 
Early Publication Request: No 



Title 



System and method for operator assisted automated call handling 



Preliminary Class 

379 
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